1 About CTC Union

CTC union Technologies Co. Ltd., founded in 1993, proactively designs and manufactures telecommunications,
data communications and industrial networking products for a global market. With technologies based on
Ethernet and Optical transmission, CTC Union can effectively meet the requirements of voice and data carriers,
enterprises, as well as industrial grade Ethermnet users.

Using the latest technologies, CTC Union has stormed info the "Industrial Ethernet" marketplace with a wide range
of rugged Ethernet products for public utilities, fransportation and power substation deployment. With a heavy
focus on reliability, certifications and new standards, this proactive thinking will allow CTC Union to contfinue
developing solutions for today and tomorrow's industrial markets.

CTC Union's global alliance is a network of worldwide branch
offices, partners and distributors on every continent. By forming
partnerships with major telecom operators, Internet Service
providers, and value-added resellers, CTC Union reduces costs
and improves services for customers. This aliance covers
Europe, Asia, the Middle East, Africa, plus North and South
America. This global partnership receives direct engineering
and technical support from our company headquarters,
located in Taipei, Taiwan.

I Product Categories

Management Software
« EMS SmartView" & Central EMS
o SmartConfig™

Industrial Ethernet
* 10G Core Switch

PoE Switch

SyncE Switch

EN 50155 Switch

IEC 61850-3 Switch

4G LTE Router/Gateway
FieldBus to Fiber Converter

Industrial Ethernet

1Access™
Transmission

iAccess™ Transmission P —
» Transponder (40G/16/10G) & SMB

« WDM (Mux/DeMUX, OADM, EDFA, Protection)
o Ethernet Access (EDD/NID/10G Switch)

« SCADA/Voice (Serial, Contact Closure Fiber, POTS Converter)
« TDM (Multiplexer, E1/T1/DS3 Modems, V35/X21/RS530)
» VDSL2 DSLAM

» LAN Extender

Carrier Ethernet & SMB
Carrier Ethernet Switch

SMB Ethernet Switch

NID / EDD

FTTH CPE Switch

PoE Switch
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Our Advantages

» Core Technologies

e Sustainable Business

In-House hardware, software and mechanical design Continuously creating value added products
- In-band Management « EMS

- 10G Ethernet + Multi-Service Platform

- Rugged Design « Non-stop H/W Design

- OAM - TDM

« Customer Support

Professional pre/post sales technical support,

24/7 e-platform services

« Quality Assurance

ISO 9001, ISO-14001, CE, FCC and UL

e Green Care

WEEE and RoHS 2.0 Manufacturing Compliance

I Green Care
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1 Our Core Values
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e Building Trust with our Customers
e Customer-Oriented

e Commitment & Accountability

e Quality

e Innovation

Mission @

® Provides innovative last-mile access
solutions in telecommunication /
industrial markets

Sustainable
Business

As a socially responsible manufacturer, CTC Union is concerned with the
environment and has taken active measures to reduce carbon emissions
and eliminate hazardous materials in their products. None of CTC Union
products use chlorofluorocarbons (CFC) in their production process and
since 2007 all electronics use non-lead soldering according to RoHS and
WEEE directives.

ﬁ__’\' Integrity

e we still ensure honesty and fairness
in allour actions, we will always do
the right thing.

@ Vision
* To be a trusted in providing creative

connectivity products and solutions
e To be a leading communication transmission

* Provides customers with “on time” solutions, solution provider meets our

quick and effective customer support,

customer’s needs

and valuable products with extended service life.

& 2.0 1509001

RoHS

Compliance ISO 14001
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